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With the advancement in science and technology, industries are making sure to utilize such development to their advantage. Artificial Intelligence is one technology that has contributed significantly to the revolution of the e-commerce industry. From enhanced customer experience, recommendations, and personalization of products, to better inventory management, AI captures every aspect of e-commerce. To offer better products and customer experience, it essential that e-commerce utilize AI and reap its full benefits. 
One of the advantages of AI in commerce is how it helps to enhance the customer experience (Raconteur 2017.). Good experience helps businesses retain their customers, and attract new ones. From the moment customers engage with an online business, AI contributes in significant ways such as personalization of the experience, better interactions, and solving of problems. For instance, the use of AI tools enables businesses to collect information and based on the data, there is a better understanding of the needs and wants of the customer. 
AI helps to collect and analyze data, for instance, based on customer shopping patterns or what they regularly order. Businesses use this information to make more intelligent recommendations to increase their sales. Not only do companies increase their sales, but they also maintain long-term relationships with their customers while attracting new ones all the time (Tran, 2019).
Another transformation brought by Artificial Intelligence is improving the inventory management of businesses. Based on analysis and data collected, online business trends in the market, potential supply, and projected changes in demand ("How Artificial Intelligence is transforming the E-commerce Industry — Countants: Scalable Custom…” 2020). With such information, it is easy to maintain the right levels of inventory, avoid idle stock while fulfilling the market demand.
Artificial Intelligence has tremendously transformed the e-commerce industry. Customers enjoy a wide range of products and services and discover more based on only their buying patterns and data. Online support is 24/7, and customers get personalization and a worthwhile experience. Businesses get to maximize their profits and market. Therefore, with Artificial Intelligence, both the business and the customer enjoy a full filing experience.
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